
5 Year Trend Chart

NMSBDC Client Survey

Automatically sent to all clients via Neoserra upon entry of their second counseling session into Neoserra 



2016 2017 2018 2019 2020

Responses 145 329 310 449 807

Surveys Sent 2147 1306 1153 1127 2667
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2016 2017 2018 2019 2020

Poor 0.00% 1.25% 1.02% 0.67% 1.49%

Fair 0.00% 1.56% 0.68% 0.89% 0.62%

Good 0.00% 3.13% 10.17% 2.91% 5.20%

Very Good 0.00% 17.50% 18.64% 15.21% 15.24%

Excellent 0.00% 76.56% 69.15% 80.31% 76.33%
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Please rate the Counseling services provided to you by your 
local New Mexico Small Business Development Center 

Counselor(s).
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Please rate the Counseling services provided to you by your 
local New Mexico Small Business Development Center 

Counselor(s).
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How satisfied are you with your overall experience with your 
local New Mexico Small Business Development Center?
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How satisfied are you with your overall experience with your 
local New Mexico Small Business Development Center?


